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Summary of
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With this release, partners who use NACE Ready are able to create multiple groups for NACE
Forms, allowing for custom questions depending on the student group. Partners can now also
resend assessment requests to Observers in bulk or individually. Finally, students can view the
status of their NACE Observer assessment and add an Observer to complete the NACE
Observer assessment. Associated support articles are below:

NACE Form Groups & Introduction of Career Readiness tab
Ability to Resend NACE Observer Forms
Ability to View Status of NACE Observer Assessment for Students
‘Assign Observer’ NACE Form for Students

https://support.suitable.co/hc/en-us/articles/33778013390235-Forms-Module-NACE-Form-Groups
https://support.suitable.co/hc/en-us/articles/33742262948251-Forms-Module-Resending-NACE-Ready-Observer-Assessment
https://support.suitable.co/hc/en-us/articles/33136179814427-Forms-Module-Viewing-Status-of-NACE-Ready-Observer-Assessments
https://support.suitable.co/hc/en-us/articles/33678207066779-Forms-Module-Adding-an-Observer-to-NACE-Ready-Observer-Collection-Form-via-Activity


NACE Form Groups & Introduction of Career Readiness tab
All 4 NACE Forms are now available under the Career Readiness tab in Suitable.
NACE Forms are grouped together, allowing Form customization to certain student groups
Form Groups can be renamed, archived, or deleted.

https://support.suitable.co/hc/en-us/articles/33778013390235-Forms-Module-NACE-Form-Groups


Ability to Resend NACE Observer Forms
You can now resend Observer Requests for the NACE Observer Form in 2 ways: bulk or
individually.

1.

In Bulk
Filter for Status = Sent
Click the link Bulk options from filtered users;
Send Reminders
Make sure you have the right population of
Observers to send the reminder to, then click
‘Send Links’

Individually
Filter for Status = Sent
Locate the Observer request that you want to
resend
Click three dots, then ‘Resend Email’

https://support.suitable.co/hc/en-us/articles/33742262948251-Forms-Module-Resending-NACE-Ready-Observer-Assessment


Ability to View Status of NACE Observer Assessment for Students
Students can now view the status of their NACE Observer Assessment after sending the
assessment to an Observer.

Note that students cannot see the response for this Form, only if it has been Sent or Completed.

https://support.suitable.co/hc/en-us/articles/33136179814427-Forms-Module-Viewing-Status-of-NACE-Ready-Observer-Assessments


‘Assign Observer’ NACE Form for Students
Students can now add Observers to the NACE Observer Assessment via Activity or Direct
Link.

https://support.suitable.co/hc/en-us/articles/33678207066779-Forms-Module-Adding-an-Observer-to-NACE-Ready-Observer-Collection-Form-via-Activity


Updated NACE Ready
Observer Workflow Slide

Deck
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NACE Ready: The Career Readiness Report

Observer Workflow



Step 1a - Upload Respondents (Observer) Information

Find your Observer form
Click the menu (ellipsis)1.
Click View Responses2.
From here, you can Add
Respondents and view
statuses for previously
uploaded respondents

3.



Step 1b - Student Assigns Observer via Activity

You can add the ‘Assign Observer’
form to an activity for the student to
complete.

Note that students cannot complete
this form unless the direct link is
sent or it is added to an activity.



Step 2 - Observer Receives Email Notification

The observer will receive the following
email with subject line
“Action Required: STUDENT NAME
Has Requested Your Feedback”



Step 3 - Observer Takes the Assessment



Step 4a - Administrators can view & monitor observer
completions



Step 4b - Administrators can re-send reminders

In Bulk
Filter for Status = Sent
Click the link Bulk options from filtered users;
Send Reminders
Make sure you have the right population of
Observers to send the reminder to, then click ‘Send
Links’

One at a Time
Filter for Status = Sent
Locate the Observer request that you want to
resend
Click three dots, then ‘Resend Email’



Step 4b - Administrators can send unique link to survey

Filter for Status = Sent (not completed)
Click the three dots, then Send Authorized Link
Copy the link and send directly to the Observer. Do not send to anyone else, as this link can be used
by anyone.



Step 5 - Administrators will have access to pull the
observer data

Only administrators will be able to see the observer responses and feedback at this time
Students can see if the assessment has been completed, but they cannot see the response.

(Based on Task Force feedback since we cannot hide any specific question responses from the student yet)
Proposed workflow if you want to share the feedback with the student:

Export Responses for the Observer form
Delete any custom question/response data that you do not want to share with the student
Use a mail merge to send the feedback to the student


